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1. Truy cap vao website cdng ty biang may tinh
Budc 1. Vao website cong ty www.cathaylife.com.vn, nhan vao “Dang ky” nhu hinh

Théanh vién

DANG NHAP

Chao miing dén vai Cang théng tin khach hang
Cathay Life

Quén mat khdu > Dingky >

TIEN iCH NOI B/
Customer Portal e
ra ciru théng tin hgp déng

Céng théng tin Khach hang Cathay Life (chinh & b8 trg)
T - Diéu kién, diéu khoan
- Gia tri tai khoan UL
' - Lich sir déng phi

Rt Tham Tring Thudng Cong thong tin Khach hang Tu van vién Cathay sir dung CMI

Co hdi nhan ngay nhigu giai thudng hap dan Ca hdi nhin voucher khi dang ky thanh vién Cathay Mobile Insurance

2. Truy cap vao website cdng ty bang dién thoai
Budéc 1. Vao website cong ty www.cathaylife.com.vn, nhan vao icon nhu hinh

© @ cathaylire | 3

TIEN iCH NOI BAT
CUStomer Portal Tra cuu théng tin hop déng

Céng théng tin Khiach hang Cathay Life (chinh & bé trg)
Bléu kign, didu khodn
Gl tr) tal khodn UL
Lich sir déng phi
TAl biéu miu

< Cong thong tin Khach hang >

Co hoi nhan voucher khi dang ky thanh vien

Sau khi nhan vao icon trén s& lap tic dan dén trang Cong thdng tin khach hang.
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3. Tao tai khoan
Quy khach ¢ thé lya chon ngdn ngit sir dung Tiéng Viét hoic Tiéng Anh.

o

Chao mirng dén véi Cong théng tin khach hang
Cathay Life

Xin kinh chao Quy khach! Vui long dang nhap d€ cé thém nhiéu trai nghiém

Tén dang nhap Quén tén dang nhap?

Chit cai hodc s6

W&t khux Quén mét khau?
8-12 ki ty ®
Tigng Viet Trg giGip | Bao mat | Digu khoan -
English
Tiéng Viét

Bwéc 1. Nhan vao “Tao tai khoan”:

o

Chao mirng dén véi Cong théng tin khach hang
Cathay Life

Tén dang nhap *

nJ ca

Mat khdu x

Tiéng Viét v Trg gidp | Bdomat | Ditu khodn &

Buwéc 2. Nhap thong tin
Quy khach vui 1ong nhap cac thong tin dudi day:
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Tao tai khoan cua Quy khach tai Cathay Life

D€ kiém tra thang tin hdp dbing ciing nhuf cdp nhét nhitng théng tin mdi

: 1.Théing tin cd ban 2.Mat khdu mét [En | 3.Hoan thanh
Quy khach vui ldng dién nhitng théng tin sau day:
Ho tén

Chif ca
Ngay sinh
56 CMND

Chif cai hod
Email (B&ng thdi 13 Tén dang nhap)

Chir cai hodc s6
54 dién thoai di dong

Ct
M3t khau =
I 12 s6 va ky tu & ‘

< Thong tin Quy khéch bit budc phai nhap vao bao gom:

- Ho tén

- Ngay sinh

-S6 CMND

- Email (Pong thoi 1a Tén diing nhap): Quy khach nhap email ma Quy khach hién dang
su dung. Luu y tén dang nhap (email) khong duoc trung vai nhiing tai khoan da tao trudc
d6 va khong phan biét chir hoa/ chir thuong.

- Sb dién thoai di déng: Quy khach nhap sé dién thoai ma Quy khach hién dang st dung.
- Mat khau: Mat khau c6 tir 8 -12 ky tu, bao gom chir céi hoic so.

- X&c minh mat khau: Quy khach nhap lai mat khau da nhap ¢ trén.

Sau khi nhap day du thong tin ¢ trén, Quy khach vui long nhan “Tiép”.

Bugc 2. Nhap OTP ‘ ’
- Ma& OTP (Mat khau mot lan) da dugc gui thong qua So dién thoai/ Email ma Quy
khéch vira nhap. Lwu y ma OTP cua dién thoai va email la 2 mé khéc nhau.
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-

Tao tai khoan ctia Quy khach tai Cathay Life

DE kim tra théng tin hdp d8ng cling nhu cap nhat nhitng théng tin md

1Théngtincdban |  2.Mat khdu mét lan 3.Hoan thanh |

Méat khau mét lan (OTP) da dugc gui dén s6 dién thoai cua Quy khach
miimnkiniaisinl 5 cmail: I ¢ € x4c nhén va sé
hét han trong 5 phut .

M3 OTP cla Bién thoaix
vi du 123456

Ma OTP cha Email

vi du 123456

Tiéng Viét v Trg gidp | Bdo mat | Digu khodn i

- Nhap md OTP. Trong trudng hop khdng nhan dugc ma hodc nhéap sai ma, Quy khach
vui’I(‘)ng nhan vao nat “Guri lai ma OTP” dé€ hé¢ thong gui lal.

- Nhan “ Tiep”

Buéc 3. Dang nhap thanh cong 7 7

- Quy khach vui 1ong nhan vao “DPang nhap ngay lap tac” dé trai nghiém Cong théng
tin khach hang Cathay Life VN.

~-HET--
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